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Digital Workspaces provide Technology 
Solutions, Consulting and services for 
businesses of all sizes across UAE. We 
provide smart, cutting-edge technology 
solutions for all your business needs.
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Digital Technology Solutions, 
Consulting & Services



WE SERVE THE DIGITAL TECHNOLOGY WORLD

CHOOSE DIGITAL

Helping you to choose Digital 
Solutions to Accelerate value 
creation in your business with 
simple-to-use solutions and 

harnessing the power of 
emerging intelligent 

technologies.

ENABLE DIGITAL

Digital enabled businesses 
create competitive edges based 

on unique combinations of 
digital resources. We help you 

to do enable Digital in your 
enterprise with the wide range 

of our Digital solutions.

TRANSFORM TO DIGITAL

Digital transformation is the 
process you undergo in order 
to be a Digital Business. We 
help our customers for the 
implementation of digital 

technologies and transform 
Digital. 

OPERATE IN DIGITAL

Most of the businesses still 
struggle with complex IT and 
complicated, high-cost, and 

often error-prone operations. 
We help our customers to run 
their Technology Operations in 

the new Digital age.
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Digital Technology is everything we do!



OUR SOLUTIONS OFFERINGS

Today, every organization needs to be a 
digital organization; powered by data, 
running in on-prem, cloud or hybrid and 
ready to take on the new normal. We can 
help you to prepare and create your 
digital future today.

4



IT INFRASTRUCTURE SOLUTIONS
IT Infrastructure to enable your Digital Programs

Today’s IT organizations struggle to stay relevant in the 

dynamic marketplace and meet the complexities and 

challenges of digital business transformation. Growing 

business demands are forcing CIOs and CTOs to evolve their 

strategy and modernize their infrastructure to stay ahead of 

the competition. 

Modernizing Your Infrastructure 

We bring deep expertise and in-depth knowledge of IT 

systems integration across various industry verticals. We 

facilitate enterprise-wide technology integration to deliver a 

cost-optimized and scalable IT environment.

DWS IT Infrastructure Solutions benefits you to:

• Deploy latest technologies enterprise-wide

• Customize and configure enterprise systems

• Integrate technology systems

• Support migration of systems 
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CLOUD SOLUTIONS
Enabling an Automated, Scalable and Secure Cloud

Cloud computing is becoming the core necessity of every digital 
enterprise. Its economies of scale, on-demand scaling and pay 
as you go model helps organizations to reap the benefits of 
Digital Technology advancements at optimal cost.

DWS Cloud Enablement and Management Solutions

DWS cloud enablement and management services help your 
business to seamlessly migrate to cloud and provide the best-in-
class IT services to enable digital transformation. 

Our cloud deployment and management teams can provide:

• Centralized automation and orchestration of a policy-driven 
architecture

• Easier integration into Datacenter and Cloud platforms

• Cloud-based Security solutions 

• Cloud-based Enterprise Monitoring and Automation
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NETWORK & SECURITY SOLUTIONS
Network & Security tailored for business outcomes

Enterprises leverage core business applications which are 
critical for the day-to-day operations that run on equipment 
such as Servers, Storage, Network & Security devices, 
Databases, Middleware etc. DWS understands the need of 
enterprises to ensure availability of services for all its business 
applications as it directly affects the performance and 
productivity of business users.

DWS Network and Security solutions help companies to ensure 
continuous operation of network infrastructure including 
branch office connectivity and online presence. 

We develop solutions designed around your business needs. 
Our experienced consultants works with you to design a 
solution by understanding your business requirements and 
application integration and rollout plans.

• Datacenter Switching 

• Wide Area Networks

• Software Defined Networks

• Network Security
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END-USER COMPUTING SOLUTIONS
End-user solutions for improved employee productivity

When employees have access to the right devices, applications 

and data, they’re empowered to achieve more. DWS delivers End-

user Computing Solutions with the state-of-the-art technologies, 

backed by a combination of remote and onsite services. 

• End-user computing solutions

• Unified Workspace & Desktop virtualization

• Secure remote access

• Tailored End-user Computing Solutions

DWS delivers services that helps organizations to operate 

optimum end-user computing solutions, maintain standard 

operating environment and provide support for all endpoint and 

application support requirements.

Our End-user support services includes:

• Image Management 

• Automation and Optimization 

• Enterprise Mobility 

• Backup and Recovery
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BUSINESS APPLICATION SOLUTIONS
Business Applications that drives growth and 

efficiency

DWS business applications experts have decades of experience 

developing custom software solutions for businesses across the 

country, helping to streamline application workflows, automate 

repetitive tasks, gain valuable business insights, better 

integrating their people and technology, and much more.

We use agile software development model, which means your 

software will be developed through rounds of testing and 

feedback with your team, ensuring a fast, efficient process that 

results in exactly the software you want. By collaborating with 

your stakeholders, we’ll leverage our years of experience 

building user-friendly software solutions to help you discover 

greater success.

• ERP and CRM Solutions

• Custom Business Applications

• Customer Portals

• Web Application Development 

• Business Process Management Solutions
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Your organization has its own unique 
challenges and characteristics. We 
understand that better and we serve as an 
extension of your team. 

Make the most out of your technology 
investments with our service offerings -
because bringing people and technology 
together is what we do best. 
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OUR SERVICES OFFERINGS



MANAGED IT SERVICES
Maximize value of your digital technology investments

DWS Managed Services provide best-in-class IT Services to 

organizations of various industries and sizes. 

Our rich portfolio of services spans the entire IT management 

life cycle and covers infrastructure management, infrastructure 

consulting, enterprise networking, end user computing, 

enterprise security, IT infrastructure operations management 

and transformation services.

Why DWS Managed Services?

• YoY savings through our differentiated service delivery and 

advisory services.

• Scalable & flexible pricing options.

• Remote Infrastructure Management.
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IT CONSULTING
Helping enterprises to adapt to the changing world

Today’s businesses struggle to meet the challenges of the 
dynamic marketplace and digital transformation. To make it a 
success, organizations should be equipped with skilled staff, 
matured processes and the right technology. 

We bring deep expertise and in-depth knowledge of IT 
systems integration across different industry verticals. We 
facilitate enterprise-wide infrastructure and application 
integration to deliver a cost-efficient, agile and resilient IT 
environment for your growing business demands.

Modernizing Infrastructure and Application Integration 

DWS Consulting Services introduce modern technologies like 
Artificial Intelligence (AI), Machine Learning, Robotic Process 
Automation and Chatbot solutions to facilitate the resolution 
of complex integration requirements. Automation at various 
levels can help businesses to optimize cost by self-help and 
self-heal solutions.
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CYBER SECURITY SERVICES
Protecting enterprises against the odds

Cyberattacks can have a devastating impact on businesses. 
Downtime can cost your business hundreds or thousands of 
dollars an hour in repair costs and missed productivity, while 
the loss of sensitive company or client data can be even more 
costly – often forcing a business to go out of business 
completely.

DWS Cybersecurity service allows you to focus on your core 
business – with confidence that our protections and 
safeguards put in place are optimized and ready to defend 
you.
• Security Posture Assessment 
• Review of existing security controls
• Detailed threat assessment
• Risk & Vulnerability scan
• Proactive Patching and Updates
• Network Security Monitoring
• SOC Services
• Business Continuity and Disaster Recovery planning
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Our technology and products vendors are of prime importance to us. They enable us to deliver technology solutions that make a positive 
impact in their business.

OUR VENDORS
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We strive to continuously deliver superior value to every customers we serve. And we are happy to see our 
customer network growing.

We serve customers from a wide range of industry verticals.

OUR CUSTOMERS

Banking and 
Finance

Architecture 
and Project 

Management

Construction & 
Contracting 

Manufacturing Retail

Real Estate Healthcare Hospitality Logistics
Group of 

Companies

Family 
Businesses

Business 
Centers and 
Consultants

Shopping Malls
Facility 

Management



Thank you…

info@digiworkspaces.com

https://www.digiworkspaces.com 

Digital Workspaces Computer Trading LLC

Office 608, Al Zahra Techno Centre,

Khalid Bin Waleed Street, Bur Dubai,

Dubai, UAE

Tel: +971 4 2233670
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